Warranty

* The electronic module is guaranteed for 14 months
from date of manufacture.

* This warranty does not include the shaft, casing breakage, or
any form of physical damage, or damage due to normal wear
and tear or tampering with the power pack.

* Shafts are not under warranty and are not repairable.

¢ Springer Magrath® Stock Prods repaired out of warranty will
be charged accordingly.

Repairs

* Some Stock Prods will be beyond repair, depending on
fault. If under warranty a replacement pack may be issued at
the discretion of Springer Magrath®.

All Stock Prod repairs and returns require a RMA#
(Return Material Authorization). Contact Customer
Service at 800-445-9254 for the RMA# before returning
to our facility.

PLEASE INCLUDE:

- Contact Name

- Contact Phone Number, including area code
- RMA#

- Possible problem (eg. intermittent spark)

- Do not return shaft

- Do not return batteries

Stock Prods are to be sent to:
SPRINGER MAGRATH
[400 West |3th Street, Glencoe, MN 55336

WARNINGS

eThe Stock Prod is DESIGNED FOR USE ON LIVESTOCK ONLY.
*KEEP THE UNIT AWAY FROM CHILDREN & NEVER USE IT ON HUMANS.
*KEEP PROD DRY.

eClean, Dry, and Store Stock Prod unit in dry environment.
Remove batteries prior to cleaning or drying.

oIf unit gets wet IMMEDIATELY TAKE STEPS TO THOROUGHLY DRY
UNIT OUT to avoid corrosion and/or unintended feedback.

*The Stock Prod generates a high voltage pulse, and you should never
touch the electrodes while the batteries are in the unit.

*The Stock Prod is always ready for use when batteries are inserted and one
shock is stored in the tip after release of the switch so handle it with
caution.

eUse in a well ventilated area. Do not use near flammable liquids or dust.
e|ntended for ground use only.
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SPRINGER MAGRATH®

STOCK PROD

Operating Instructions
* Load 4 new C size batteries button end first.
* Secure the battery latch.

* Screw on the shaft.

To test the Stock Prod

* With the button depressed, and buzzer sounding, touch both
points against a metal surface.

* Sparking on contact should occur

* CAUTION: One shock is stored in the tip after
release of the switch. Always release the charge
after the trigger is pulled by touching tip to a
metal object.

Button Buzz

* With the button depressed, the power pack makes a buzzing
sound. This indicates the unit is operational.
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Maintenance & Storage

* ALWAYS THOUROUGHLY CLEAN AND DRY
SPRINGER MAGRATH STOCK PROD AFTER USE AND
STORE IN A DRY PLACE

* DO NOT allow batteries to become corroded.

* When not in use remove batteries and shaft and store
separate from unit. Springer Magrath® Stock Prod is best
stored lying down or hanging with the tip facing down to
minimize moisture running into the power pack.

* If wet: Discontinue use immediately - remove insulated
trigger, batteries and shaft and blow dry or allow to air dry
COMPLETELY before use.

Problem Solving

* Problems with your Springer Magrath® Stock Prod may be
due to low or dead batteries. Always check the batteries
before problem solving or retuming the prod. The following
guide may assist you in overcoming problems before
returing for repairs. Please visit www.springermagrath.com
for more info.

I. No Spark

* Replace shaft and test the Springer Magrath® Stock Prod.
With the button depressed listen for buzzing sound. Touch
both points against a metal surface. A spark should occur.
No spark on contact with metal may be due to:

- (a) The batteries being low or dead. In this case, the Springer
Magrath® Stock Prod does not make a buzzing sound when
the button is depressed. If Stock Prod still does not work,
after inserting fresh batteries, check (b) or (c).

- (b) The connections between the battery door and back clip
are not making contact. The connection between the shaft
and front washer may also prevent a spark from occurring.
Clean and check all connections and test the Springer
Magrath® Stock Prod again with new batteries. If Stock Prod
still does not work, then return Prod to Springer Magrath®
for service.

- (c) Moisture due to unintended use or incorrect storage (see
maintenance & storage) can cause corrosion in the contact
points or copper strip. Allow Stock Prod to dry out
thoroughly, clean and check all connections and test. If the
Stock Prod does not work after checking (a), (b) or (c)
above, then return Prod to Springer Magrath® for service.

2. Intermittent or Poor Spark
-(d) Test Stock Prod as directed for NO SPARK. If problem
remains go to (e).

-(e) Thoroughly clean and dry tip and shaft. Clean metal tips
with liquid metal cleaner. Never use abrasive scourer
because it will scratch the metal surface of the tip. Repeat
(b), if the problem remains go to (f).

-(f) Retumn to your retailer and check power pack with
new shaft.



